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Visiting a vision provider in the Humana network ensures 
you’re getting the lowest cost when using your vision benefits. 
To find an in-network doctor, follow these steps:

Step 1:
Scan the QR code or go to huma.na/vision to search 
for eye doctors in the Humana Vision plan network.

Step 2:  
Search for an eye doctor using your location to find a doctor 
in your area, or search by a doctor’s name

In-network online providers
You may also consider one of our many in-network online 
options including Oakley, Ray-Ban, Glasses.com, 
ContactsDirect.com, LensCrafters and Target Optical.



Get emergency eyewear and  
eye care when traveling abroad
If you lose or break your glasses while traveling or need eye care,  
Humana vision members can get emergency services with trusted 
providers in 20 countries and territories:

• Emergency glasses delivered within 24 hours* – get adjustable,
temporary eyewear for $0

• 24/7 call support and free translation help in 160 languages

• Online directory of international providers in 20 countries

• International eye care guide with Q&As to help you find vision
care in 20 countries and territories around the world, with advice
and guidelines tailored to each country

• All part of your vision benefits – only pay for the eye exam
or eyewear materials you purchase

• Easy online claims submission – simply upload receipts and get
reimbursed 100% of remaining eligible out-of-network benefits

* Glasses are delivered to most locations within 24 hours, however, some areas of the world may take longer.

Access international support through MyHumana

Once your vision plan coverage begins, you can access 
your international vision benefits after you activate your 
MyHumana.com account.

Simply sign in to MyHumana and look for the 
“International” tab on your vision benefits home page. 

When traveling, keep 
this number handy:

+1.513.765.2870
to order emergency glasses, 
find a provider, or request 
translation.

Tip for calling the US from 
another country: Dial the plus 
sign +, then 1, then area code, 
and the number.


