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Pregnancy can be both an exciting and scary time for a new 
mother. Redirect Health is here to help every step of the way. 

What Does My Redirect Health Plan Cover?

	   Prenatal Visits - $0 Copay 

	 	 Post-Natal Visits - $0 Copay

	 	 Ultrasounds1 - $50 copay towards MOOP2 

	 	 Labor & Delivery1 - Deductible + 20% coinsurance 

1 Coverage is only for primary and spouse  2 MOOP is your annual max out-of-pocket costs 

All visits should be coordinated 48 hours in advance by Redirect  
Health to receive coverage and ensure a smooth care experience.

Additional Considerations

Choosing Your OBGYN
Your relationships are important, so you can continue seeing your current 
OBGYN, and we’ll work to include them in our network. Just ensure you notify 
Redirect Health about all appointments. 

Finding a Provider
If you don’t have a current provider and you’re looking for an OB or hospital, 
our care team can assist in connecting you with preferred providers within the 
Multiplan PHCS network.

Infertility Services
Although direct coverage for infertility treatments is not provided, we 
coordinate care to ensure you receive fair pricing for any related services.

Labs & Prescriptions
Any additional labs or formulary prescriptions may have an additional  
out-of-pocket (OOP) cost that can be applied to your MOOP2. Non-formulary 
prescriptions are coordinated by the care team to find the lowest available cost.

Baby On Board Benefits

http://RedirectHealth.com/labs
http://RedirectHealth.com/rxformulary
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Baby On Board Program

Reminder
If you ever gave any questions,  
you can always reach out in the 
Redirect Health Member App  

or at 888-407-7928

It can take a lot of time and energy for expectant mothers and families to  
plan for a new baby. Redirect Health is there for you to ensure your  

experience is as smooth as possible with our Baby on Board Program. 

Reach Out: Notify us in the Redirect Health Member App about your 
pregnancy and schedule an initial virtual visit with one of our providers 

Support Team: You will be assigned a case manager that will be  
there for you and your baby during your entire pre and post pregnancy  
journey. They will help with all of the following:

	 �� 	 Facilitate scheduling your prenatal visits with your preferred OBGYN 

	�  	 Let you know of any out-of-pocket costs you may be responsible for  
	 based on your plan benefits

	 �� 	 Work with your preferred hospital to coordinate pre-payment for your  
	 labor and delivery according to your plan benefits 

	��  	 Help locate a pediatrician if you don’t already have one and make sure 		
	 your new baby’s information is sent to their office for their first appointment 

	 �� 	 Follow-up after delivery to help answer any questions and see if you  
	 need any additional care for you or your baby

Update Plan: Reach out to your employer to have your new baby  
added to your Redirect Health plan

Planning on pumping?  
We have you covered

Your case manager is there to help you find the 
best breast pump suited for your situation. Once 
you choose and purchase your pump, Redirect 

Health will reimburse you up to $250
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Don’t know how to  
calculate your due date? 
Our provider will help you 
make the best estimate so  

you can plan ahead 
 

Have upcoming  
prenatal appointments? 

If you schedule at the  
office yourself, just be sure  

to notify us before your  
next appointment

Have a preferred  
hospital for delivery?
We’ll check with your 

 OBGYN to make sure they 
 are affiliated with your 

preferred hospital

Questions

https://www.redirecthealth.com/app
https://www.redirecthealth.com/app

